DNA'S
(DID NOT ATTEND APPOINTMENTS)

HERE ARE THE APPOINTMENTS THAT WERE MISSED DURING THE
MONTH OF 2025

Clinician Appointments Consulting Time
Doctors 23 325
Advanced Nurse Practitioners 7 145
Nurses 20 420
Health Care Assistant 67 1010

As a surgery we offer different ways to cancel your appointment whether that be by
contacting the surgery on Tel: 01226 752470 and speaking to a receptionist or by using online
platforms such as Patient Access or your NHS app. We urgently need to offer appointments to
those patients that are acutely unwell and the demand on the service is increasing.
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