
 
In July, 96.55% of all patients 

attended appointments 
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If you are unable to attend always cancel your appointment 

Call us on 01740 620 300 – option 1, and then press 1 

Text back to your reminder message within the NHS App 

Visit the practice in person 

3.45% doesn't seem a lot, however this equated to 324 
appointments (30% GP Appts & 70% Nursing Appts) totalling 
over 87.25 hours that could have been offered to other patients. 


