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New System Update 

We have received great feedback from patients following the introduction of our new system. Many patients have shared 

positive comments about their experience, and we are encouraged by the early results. 

Below is a snapshot of our November insights, which highlight how the new system is supporting improved access and 

patient experience. 

 

 

 

Remembrance Sunday 

We were honoured to have a member of our Patient 

Participation Group (PPG), Mr McDonald, lay the 

Remembrance Sunday wreath on behalf of the surgery. 

Members of our staff and the PPG attended the service 

at St Peter’s Church before representing the surgery at 

the Remembrance event. We are grateful to Mr 

McDonald for the excellent work he does representing 

Hersham Veterans and for his continued support of our 

community. 

If you are a veteran, please let the surgery know so 

that we can ensure your medical records are up to 

date. We are proud to be a Veteran Friendly Practice 

and remain committed to supporting those who have 

served. 

 

 

 

Santa Fun Run – Thank 

You! 

A BIG thank you to 

everyone who donated 

to the Santa Fun Run. 

Thanks to your 

generosity, an amazing 

£820.00 was raised ! 

 

 


