
Friends and Family February 2026– Results 

 
The figures below were collected through the month of February 2026 in surgery. 

 

 

 

 

 

 

 

 

These are some of the comments we received. 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
  
 
 
 
  
 
 
 
 
 
 

Very Good        221 
Good         17 
Neither Good nor Poor      5 
Poor        3 
Very Poor       6 
Don’t know                0 
Total comments      252 

 

Comments: Fantastic service from start 

to finish  
 
 
 
 

 
 
 
 
 
 

Comments: I feel like my hormone issue 
and symptoms was not taken seriously.  
 
 
 
 
 
 
 

 
 
 
 

 
 
 

 
 

Comments: Have found all my 

interactions with the nhs since moving 
into the area have been very good.  
Appointments occur in an efficient 
way. They are on time and staff act in a 
kind and professional manner. Staff are 
interested in my condition and look to 
find ways to help me. This is not how 
things were in the area that I came 
from. So thank you! 

 
 
 
 
 
 

 
 
 

 
 
 

 

Comments: Both doctor and student 
kept me calm and was very gentle, lovely 
pair, very talkative and nice, was offered 
privacy and a pad afterwards, which was 
very attentive of them both   
 

 
 
 
 
 

 

Comments: Nurse running late, felt 

rushed, was trying to explain I had been 
to A&E earlier that week with pain in my 
private area (thought best to say seen as 
having my smear) but nurse rather rush 
me saying I’m aware we are chatting 
when we could be undressing also 
(wasn’t my fault she was behind) so I was 
trying to explain my A&E outcome and 
undress. Smear was done fine, I left 

 

 Comments: Very efficient and courteous 
nurse. Explained my results thoroughly.  
 

Comments: Appointment was on time. 
The nurse was pleasant and efficient.  
 


