Login to vour NHS App to check we have vour correct email address

Step 1.

Click on ‘Head &
shoulders’ icon.
Then scroll down to
‘Settings’
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NHS
Good afternoon,

NHS number: ”

Services View all

Request repeat
prescriptions

Check if you need
urgent medical help >
using 111 online

Your health View all
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Home Services Your health Messages

Step 2.
Select
‘Contact
and login detalls’
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Settings
Notifications >
Face ID >

Contact and login

details ) ’

Cookies >

About the NHS App

Privacy and legal
policies
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Home Services Your health Messages

Step 3.
Select
‘Contact details’
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Date of birth:

NHS number:

Contact details

&

View the details your GP and
other NHS services use to contact
you

Login and security settings

Manage the details you use to log in to
the NHS App and other healthcare apps
and websites
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Services Your health Messages

Step 4.
If your email is
incorrect, follow
the instructions
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Contact details

These are the details your GP and other NHS
services use to contact you. These may be
different from your login details.

Email address

Change email address (

Mobile phone number

Change mobile phone number

Get help

Visit the NHS login help centre to find
out how to add or update your contact

details.
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