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What is Patient Participation 

Group (PPG) and how to 

become a member? 

This is a group of volunteer patients, carers and 

practice staff who meet regularly to discuss and 

improve the services offered at our surgery 

To become a member of our Patient Participation 

Group please email us at 

stdavids.admin@nhs.net  

You can also submit your request via our website: 

www.stdavidsfamilypractice.nhs.uk/service/join-

our-patient-group/ 

Services that we provide in the 

surgery 

 
✓ 

✓ Adult vaccinations and other injections (Flu vaccines, whooping cough vaccine for pregnant 

ladies, RSV vaccine for over 75 years old and pregnant ladies, shingles vaccines, 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 
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Our website: www.stdavidsfamilypractice.nhs.uk   
  

 

Surgery Website  

Please visit our website  

www.stdavidsfamilypractice.nhs.uk  for most recent 

updates where you will find access and information 

about how to contact Surgery, Pharmacy First, NHS 

App and many more  

 

 

 

 

 

 

Our surgery performance 

Reception Team & Telephone Audit Report 

 Reason for Audit: A number of recent complaints were received by the 

practice regarding telephone interactions. A random selection of 

telephone calls for each receptionist was therefore reviewed to assess 

the quality, safety, and professionalism of patient interactions. 

http://www.stdavidsfamilypractice.nhs.uk/
http://www.stdavidsfamilypractice.nhs.uk/
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 Overall, the majority of calls reviewed demonstrated that reception staff 

are polite, helpful, and patient-focused. There were multiple examples 

of good practice. However, several learning points were identified to 

improve consistency and reduce risk, particularly around patient 

identification, clarity of communication. 

 

Furthermore, we also conducted another audit to review 

the ‘Average Queue Time Answered’ for the last 3 

months and they were as the following: 

 December 2025 was 3 minutes and 47 seconds 

 January 2026 was 3 minutes and 43 seconds 

 February 2026 was 3 minutes and 49 seconds 

How do we compare to other GP practices in England?   

A survey suggested an average wait time was 8 minutes 

and 36 seconds, though many patients face much 

longer waits, with 1 in 5 callers waiting 15 minutes or 

more. 

The above also shows that our reception team 

is being efficient in answering phone calls and 

dealing with their queries. 

 

New Surgery Signs 

New surgery signs have been displayed around the surgery, by the 

entrance, ground floor and first floor 
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Patient care is our priority and we are working hard in 

providing  a better service.  

 

We welcome your suggestions and your experiences 

matter to us as you can bring different ideas to the 

surgery to help us improve. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your Feedback! 
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Please join us at our 

Participation 

Group (PPG) 

meeting 

which will be held 

 

 


