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Busiest day 
of the 
week….



How we compare to last year



Telephones



Which days of the week are busiest for queued calls

What are the busiest times of day for calls



Did Not Attend (DNA)4180 appointments offered in May
164 patients did not attend 
This is a 3.92% rate 
We offered more appointments than usual in 
May due to the Covid Spring Booster Campaign

The practice monitors missed appointments (DNAs) 
regularly. Our current DNA rate is 3.852%, which is 
lower than rates commonly reported across general 
practice nationally (5-7%). There is no nationally 
mandated target for GP DNA rates; however, this 
figure reflects good patient engagement and effective 
reminder and cancellation processes. We continue to 
promote easy cancellation to maximise appointment 
availability.

We are currently short of nursing staff while 
we wait for new recruits to join our team. This 
means we have less appointments than 
usual. 
In order for us to be able to see as many 
patients as we can, if you are unable to attend 
your nurse appointment, please do let us 
know so we can offer this appointment to 
someone else. This could prevent another 
patient having to travel to a hospital for a 
blood test or a walk-in centre for a dressing


