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Telephones



Which days of the week are busiest for queued calls

What are the busiest times of day for calls



Did Not Attend (DNA)
During August, 134 patients did not attend their 
scheduled appointments. The practice continues to face 
challenges in providing sufficient blood test 
appointments due to the changes in NHS monitoring 
guidelines for medication and the increasing number of 
patients with multiple long-term conditions requiring 
regular blood monitoring. Of the 134 missed 
appointments, 32 were allocated for blood tests.  These 
missed appointments reduce available capacity and 
impact our ability to meet the growing demand.

Key figures:
Total missed appointments (DNA): 134
Missed blood test appointments: 32 
Blood test appointments as a proportion of all missed
appointments: 23.9% 

Please do let us know if you are unable to 
make your appointment with as much 
notice as you possibly can.


