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Busiest day 
of the 
week….



How we compare to last year



Telephones



Which days of the week are busiest for queued calls

What are the busiest times of day for calls



Did Not Attend (DNA)

5039 appointments offered in February
185 patients did not attend 
This is a 3.67% rate 

The practice monitors missed appointments (DNAs) 
regularly. Our current DNA rate is 3.67%, which is 
lower than rates commonly reported across general 
practice nationally. There is no nationally mandated 
target for GP DNA rates; however, this figure reflects 
good patient engagement and effective reminder and 
cancellation processes. We continue to promote easy 
cancellation to maximise appointment availability.


